Ling Live Teaching Program

Welcome to Ling Live! We are thrilled to have you on board our growing family of professional
language tutors. To help you get started, we have prepared this handbook to support you in your
journey as we will cover pertinent information including the overview of the program, the
step-by-step process on how to set up your profile, the teaching process, payment, and the
terms and conditions.

1. General information
Ling Live is the one-tap language booking service that connects language learners and
language teachers in one platform. Since it is a mobile application, it offers flexibility for the
students as it paves the way for one to be connected with a range of highly-vetted language
professional that matches their requirements. For the case of the teachers, Ling Live offers an
opportunity to meet non-native speakers who are truly passionate about learning the Thai
language.
Watch this video to see how Ling Live works: https://youtu.be/3Kgv9e-7pRc
Our website: https://live.ling-app.com/
How will a student book a lesson?
In order to book a lesson, the student must download Ling Live (available on both IOS and
Android). Below are the 5 easy steps on how students can book a lesson:
1. Download and sign up
2. Find their favorite teacher at their available time
3. Book the lesson and pay
4. Check the inbox and sync the lesson date and time into the calendar!
5. Learn the Thai language through the Zoom application. The link is attached in the
lesson on the app and in the lesson confirmation email.
How will a teacher confirm a lesson?
In the case that a student will book a lesson, the Ling Live teachers are responsible for
confirming their availability for the lesson. To do this, you simply have to:
1. Check your inbox regularly to respond in a timely manner once a student books a
lesson.
2. Before the lesson schedule, there will be a reminder email sent to you 1 hour before.
3. To access the online class, you can go directly to our website or click the Zoom
Meeting link sent to you via email.

2. Create your Profile Step by Step
Before you begin tutoring, it is a requirement that you create a profile with complete details. This
profile will be set to “public” which means that it is visible to all available students. Therefore, it is
recommended that you make an effort when creating your profile. The following steps will guide
you to create an account.
1. Go to https://ling-live.web.app/ and Select sign up
2. Fill in the information (Email, password, and confirmation password)

3. After you sign up successfully it will automatically redirect to the Login page → log in
with the email that you registered.
4. There are 8 sections to fill in. At this step, you need to fill in your personal information,
Language level, Price per class, education and upload your introduction video according
to guidelines.
a. Personal information

b. Profile Picture
Maximum upload file size: 5 MB

c. About Me
Include here a short introduction about yourself with a minimum of 168
characters.

d. Language Level
i.
Beginner; You are a complete beginner and have no prior knowledge of
the language, with the exception of perhaps a few keywords.
ii.
Intermediate; You can communicate in simple and routine tasks and
describe, in simple terms, aspects of your background, immediate
environment, and matters in areas of immediate need.
iii.
Proficient; You can understand the main ideas of complex texts on both
concrete and abstract topics, including technical discussions in your field
of specialization.

iv.

v.

Business Fluent; You can understand a wide range of demanding,
longer texts, and recognize implicit meaning. You can express yourself
fluently and spontaneously without much obvious searching for
expressions. You can use the language flexibly and effectively for social,
academic, and professional purposes.
Native; You have been speaking a particular language since you were a
child, supposedly your mother tongue.

e. Add subject taught and teaching experiences

f.

You can select the level of student you prefer to teach and set the price at this
step.

g. Education and certification
Here you can put information regarding your educational background and related
teaching certificates.

h. Upload your video introduction

Introduction video guidelines and requirements
Please follow the following instructions:
● You must be visible in the video.
● The video should be between 1 to 3 minutes.
● You must give an example when you are teaching (Feel free to choose
your own topic)
● The video aspect should be horizontal.
Example here: https://youtu.be/3Kgv9e-7pRc
DO NOT:
● Share your personal contact information.
● Advertise or promote other services.
● Included copyrighted music or any other media that you do not own the
rights to.
What should be included in your video?
Who are you
● Introduce yourself. Include your name, and what languages are you
teaching? your qualifications, work experiences, or other interesting
backgrounds.
● How would your classes go? (style, focusses, etc)
● What do you like about teaching, do you have a preferred method, and
how do you feel about language teaching?
Other tips
● Be natural.
● Please do not read directly from a script. As much as possible, look into
the camera as if you were speaking directly to your student.
● Mention Ling Live
● Dress appropriately (smart casual is acceptable)
Reference Video: https://youtu.be/p-KDr4ML5sA

5. Set your availability, here you can select the time and date that you want.
Here you can select the date and time when you are able to provide a lesson and you
can also split the time in a day. For example, you are able to teach between 10.00 12.00 am and 15.00-17.00 pm on Sunday. You can split the time by selecting the +
symbol.
Reference video: https://youtu.be/7zW1uBIR5LU

6. After that, you can review your profile and select ‘Send to approval’ to approve.

7. Your status will change to “approving”. It will take 3-5 business days for approval and
there will be an email notification once your profile is reviewed and approved by our
committee.

3. Profile Approval Process
Once you submit your profile for approval, it will be in process for 3-5 working days.

There will be an email notification once you are approved. Then your profile will be visible to
students in the app.
In case your profile is not approved, you might have to edit your profile and send it to approval
again. Please follow the steps In order to edit the profile;
1. Go to https://ling-live.web.app/
2. Select the People icon
3. Select “View profile”

on the bottom left side

4. Then you will see “Edit Profile” Click the button, here you can change the profile
picture and your name.

5. Scroll down and click on the “Edit” buttons to adjust information on all the
categories on your profile. ,

6. Don’t forget to click “Save” after you edit in each category.

7. Once you have your profile and availability updated, kindly submit your profile for
approval again.

4. Teaching material
We provide teaching materials at this link. The lessons are from our language learning
application www.ling-app.com which will serve as a learning resource for your students. Given
its complex design, you can assign this to your students for practice and review.
There are now 20 chapters from Beginner to Intermediate and each of the lessons is divided
into the following:
● Vocabulary
● Translations made up of words
● Conversation
● Grammar Tips
You can watch these videos to prepare for teaching.
● https://youtu.be/bUyG_ZwH-qI for teaching beginner level
● https://youtu.be/y5ooZ-uYqwE for teaching intermediate level
In the videos, you will learn how to structure the lesson, how to introduce the student for
first-class, how to review lessons, and give homework.
In the Lesson
You will receive a link to the Zoom meeting URL (as well as the Meeting ID and Passcode) in
the Confirmation email and in the Reminder email. In addition, we provide a Zoom link in lesson
detail that you can click to be redirected to the classroom.
How to join a Zoom meeting on a web browser
● Open Chrome
● Go to join.zoom.us.
● Enter your meeting ID provided by the host/organizer.
● Click Join. If this is your first time joining Google Chrome, you will be asked to open the
Zoom client to join the meeting.

Guidance of how the teaching should be
● Clear and Standardized
Create a specific, detailed service description that includes a clear scope, deliverables,
and lessons learned.
● Enjoyable
● Do not construct services with the intention of deception or to provide services
different from those described in the description. In return for positive praise or no cost,
this includes offering your services.
● Not to promote any platform, software, or app from a third party that offers teaching
services.
● Do not discuss any personal information including email, telephone numbers,
address, or social media ID.
After the lesson session
The student will confirm that he/she attended the lesson. If not, it will be completed
automatically within 72 hours. After that, The class status will then change from confirming to
complete. The completed class will be visible in 'My Wallet.' The wallet will include the date and
time of the lesson, as well as the student's name and the amount to be received.

Rating and Review
Once the session ends, the lesson status will be changed from upcoming to confirming, and a
pop-up will appear for the student to confirm or rate and review the teacher. These ratings and
reviews will be displayed in your profile. As a result, the student will be able to see and decide
whether or not to book a class with you.

5. Payment And Prices
Get the best teaching experience at a price that suits your expectations. Teaching rates can be
customized but shall be reasonable based on the market.
Payment Terms of Service
The payment will be paid every 15th of the month, the company deducts 50% commission for
new students in the first lesson. If the same student continues with your lessons, 15% will be
deducted. In this form, the teacher must teach the first class to the students who are interested
in buying the next period. The table shows the commission level by the number of lessons you
provided to one student.

Commission

Lesson

50%

1

15%

2-10

12.5%

11-30

10%

From 31

Visit our site https://live.ling-app.com/

6. Rules, Terms, and Conditions
To offer Teaching Services on Ling Live, you must first read and agree to these Terms and
Conditions for Teachers, which are part of and incorporated into the Ling Live Terms of Service
and Payment Terms of Service. These Teacher Terms apply to any Account that has been
authorized as a Teacher on the application. If you do not accept these Teacher Terms in their
entirety, you will be unable to teach on the application. In addition, you will be ineligible to get
any benefits from Ling Live for any Teaching Services you provide.
1. Lesson Policy
● Class reschedules and cancellations.
Note that you are not allowed to cancel the class that will be conducted within 24 hours.
And when you request for a reschedule that will need to be confirmed by the student and
from you. You can only reschedule the lesson from the website. Reschedule via Google
Calendar does not affect the rescheduling.
● If your teaching services can not be provided
Notify the student immediately with an explanation and a rescheduled date. Promptly
notify the Ling Live Support team so that we are aware of the situation and can offer any
assistance to the Student
● Student Complaints and Refunds
We have a 100% Satisfaction Guarantee, If the students are not satisfied with your trial
lesson, we will give them a free replacement with another tutor or a full refund.
● If the student does not show up:
If a student fails to attend a lesson, it is your right to be paid in full. However, we do
recommend considering allowing the student to reschedule if the student had an
accident, an emergency, or it was an honest misunderstanding.
● If the student shows up late:
If a student is late, be available to teach during the entire booked lesson time, however,
the teacher can make an agreement with the student in advance to state how long
she/he can wait for the student. If the student fails to show up within the arranged period
of time without any warning before the lesson starts, the lesson is not going to happen
and the lesson credit will automatically be given to the Teacher.
Teachers are not expected to make up lesson time lost due to student tardiness and are
not required to continue the lesson beyond the official end time.

2. Teacher conditions
● Be professional and respectful
You are expected to perform in a manner that results in a consistently high level of
Student satisfaction.
Respect the values and traditions of your students and keep in mind that stereotypical
assumptions can be offensive. We recommend avoiding conversations about marital
status, politics, religion, etc.
All students should be treated equally. Picking a student based on their race, nationality,
ethnic origin, age, religion, disability, sexual orientation, gender, or any other
characteristic is not tolerable.

●

●

Attend all classes and be on time
Teachers are expected to attend all lessons at the scheduled time, reschedule or cancel
lessons should be the last report.
Teacher Removal From the Site
The following actions are not permitted on Ling Live and may lead to an account
deactivation or removal from the Ling Live platform
● Any teaching service that was accepted for payment but cannot be delivered
without notifying.
● Increase student dissatisfaction levels.
● Taking students/teachers off Ling Live or accepting payment outside of the Live
Live system.
● Promoting competing language services.
● Engaging in spamming, disrespectful language, obscenities, theft of personal
information, etc.
● Providing or posting false, misleading, or inaccurate information (including profile,
teacher application form, course content, lesson history, feedback, etc).
● Scheduling and starting lessons with yourself or with fake students.
● Posting private contact information which includes social media accounts and
channels, email addresses, blogs, websites, IDs, and usernames.
● Create a bad reputation that may affect the Ling Live application.
● Ling Live has the right to take at any time and at our sole discretion any of the
following actions:
○ Eliminate your teaching service listed
○ Suspend or terminate your Account
○ Adjust your Teacher Wallet balance and withhold all payments
○ Enforcement contact or seek legal solutions

3. Ling Live License
License Grant for Teacher Content to Ling Live
In marketing, advertising, and promotion of our Website and application, you
acknowledge that Ling Live may use your content and information on your Teaching
Services. You also authorize Ling Live to use your name in marketing, publicity, or
promotion.

7. Contacting Customer Service
If you want to report a violation of Site, Application, or Service Policies, have any questions, or
need assistance, please contact Ling Live Customer Service at the following address:
Email: support@simyasolutions.com

